
Delta Airlines Policy for Non-Refundable Tickets  
 Wholly Unused Tickets - If a customer misses the ticketed travel date, the customer is required to 

select a new travel date and exchange the ticket within one year from the original departure date.  
 Partially Unused Nonrefundable Tickets - If a customer misses the ticketed continuing/return 

flight, a new flight may be rescheduled and the ticket exchanged no later than one year from the 
original departure date.  

 Unused Domestic tickets that have previously been exchanged must commence travel with one 
year from the original ticket's outbound travel date.  

 Extensions to this validity policy are not permitted.  Once any ticket expires, Northwest will retain 
all amounts collected from the passenger as an administrative service charge/cancellation fee. 

Other Airlines Policy for Non-Refundable Tickets-Rules May Vary by Airline.  

Wholly unused nonrefundable tickets can be used up to one year from the date of the first flight of the 
customer's domestic itinerary.  For international itineraries, wholly unused nonrefundable tickets can be 
used up to one year from the date of the original ticket issuance.  The change fee on Non-Refundable 
Tickets will continue to apply for each change made as well as all other fare terms and conditions and any 
difference in fare when changing travel plans. 

The best advice to travelers is:  Always listen carefully as the travel agent explains the rules of the fare 
and the non-refundable exchange policy.  These policies can change quickly without advance notice to 
either travel agents or the public in general. 

Carry-on-luggage policies 
3 –1–1 on air travel = 3 ounce bottle or less; 1 quart-sized, clear, plastic, zip-top bag; 1 bag per 
passenger placed in screening bin. One-quart bag per person limits the total liquid volume each 
traveler can bring. 3 oz. container size is a security measure. 
Consolidate bottles into one bag and X-ray separately to speed screening. 
Be prepared. Each time TSA searches a carry-on it slows down the line. Practicing 3-1-1 will ensure 
a faster and easier checkpoint experience. 
3-1-1 is for short trips. If in doubt, put your liquids in checked luggage. 
Declare larger liquids. Prescription medications, baby formula and milk are allowed in quantities 
exceeding three ounces and are not required to be in the zip-top bag. Declare these items for 
inspection at the checkpoint. 
Come early and be patient. Heavy travel volumes and the enhanced security process may mean 
longer lines at security checkpoints. 

 Each traveler is limited to one carry-on bag and one personal item, (purse, briefcase).  
 Do not carry wrapped gifts on board the plane; you many need to unwrap it for inspection.  
 Be prepared to remove your laptop computer from the case to be x-rayed separately. This also 

applies to camcorders.  
 Limit metal objects on your person or clothing.  
 For a complete list of prohibited items and airline policies visit the website for the Transportation 

Security Administration:  www.tsa.gov. Items prohibited in carry-on luggage and aircraft cabins 
include corkscrews, knives, ice picks, metal scissors with sharp points, razor blades that are not 
in a cartridge, screwdrivers, ski poles and toy weapons.  

 See additional travel tips.  

Links to: http://www.ttravel.com/new/packing-tips.html 

Permitted and Prohibited Items: For the latest list of permitted and prohibited items, visit 
Transportation Security Administration for an extensive listing.  

Link to http://www.tsa.gov/travelers/airtravel/prohibited/permitted-prohibited-items.shtm#0 

Airport Security 

 Links to http://www.ttravel.com/airport-security.html 



Center for Disease Control   Links to: http://www.cdc.gov/ 

Travel Documents    Links to: http://www.traveldocs.com/ 

US Embassy     Links to: http://www.usembassy.gov/ 

Passport, Visa & Health Requirements -Get detailed information on the travel documents and 
immunizations needed for the area(s) you will be visiting.  Links to: 
http://www.nwa.com/services/timatic.html 

 

Tips For Travel Under Increased Security  

Onboard the aircraft: 
Expect to see random searches of service personnel, flight crew, and equipment. Listen to and follow 
crew instructions at all times.  Flight crews are trained to ensure passengers safety and comfort. Be 
patient if departures are delayed.  Passengers boarding and baggage loading are being carefully 
coordinated by ground handling crew.  

Upon Arrival at Destination: 

Proceed through the terminal beyond security.  Meeting parties will be restricted to areas outside 
security checkpoints. Have luggage receipts available when retrieving luggage for verifications.  

Prepare for flight    At the departure airport  

Links to http://www.ttravel.com/new/more-airport-security.html 


